










The ZEAG Management System (ZMS) sets new standards to efficient and profitable parking and revenue control - 

proficiently, reliably and accurately delivering effective results enabling the most competent, skilful and cost effective car 

park operations and analysis. Orion peripherals contain independently a central processing system permitting prompt 

information availability and real-time communication with ZMS thus conveying accurate data processing. ZMS is designed 

with the highest engineering intelligence therefore is proficiently capable of handling a single PC installation or the 

most demanding client-server structure resulting in a state-of-the art parking solution. ZMS combines comprehensive 

functionality, reliability and high user-friendliness.

Zeag Management System – ZMS

ZEAG-ORIONXR

Operating System/Software

ZMS is an advanced Microsoft Windows and Microsoft SQL 

based client/server system designed for optimum parking 

management. The software system is developed with 

superior engineering aptitude comprised of numerous tools 

and features that create a state-of-the-art environment 

with clearly comprehensible structured modules that allow 

an efficient operation.

System Modules

All modules are password protected with a user level of 

access control. Each module with its respective accountability 

delivers accurate and prompt information allowing superior 

level of analysis and reporting.

Graphical User Interface (GUI)

The graphical user interface is particularly user friendly 

and effortless to understand as it is formed of a set of 

self explanatory animated icons. All icons are labeled with 

pictures that suggest the command or action it executes.

Integration of Third Party Systems

ZMS offers a variety of interfaces to third party systems. 

Amongst the most commonly used third party systems 

are CCTV (closed circuit TV), Intercom Systems, Variable 

Message Sign (VMS), Credit Card Clearing and License 

Plate Recognition. Third party systems typically run on 

their own hardware. However the communication with 

ZMS and/or Orion peripheral stations is through TCP/IP or  

RS232 interfaces. 

Technical Data
User Interface

f Self explanatory animated icons

f CCTV image on screen of incident

f Instant navigation between modules

f VMS Interface to Variable Message Signs

f TGS Interface to Traffic Guidance Systems

Main Functions

f System management

f Parameter configuration

f Equipment configuration and administration

f Season parker and contract management

f Data media management

f Revenue collection and management

f System time control and synchronisation

f Tariff programming

f System and facility monitoring and control

f Alarm management

f Revenue control and counting

f Occupancy control

f Data base management, backup and export

f Reports and statistics

Optional Function Packages

f Extended counter management

f Access time logging

f CrediParkTM: credit card parking

f Interface credit card clearing

f Interface Intercom

f Interface VMS

f Interface license plate recognition (LPR)

f Interface license plate inventory (LPI)

f Interface contactless parking (AVI)

f Interface remote support

f Further function packages on request
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Zeag is proud to announce that Zeag (UK) Ltd are now the official competence centre for tickets for the Zeag Group. After 

many years of sourcing and supplying high quality tickets to the UK market the Zeag Group has decided to widen their 

expertise globally. Not only does Zeag (UK) Ltd have a wealth of experience and knowledge in this area, they also have 

dedicated staff who are on hand to advise and work with our distributors and customers to ensure that the supply of 

tickets is constant and hassle free to ensure optimum use of car parks at all times.

TICKETS & CONSUMABLES

complete your car park solution

Zeag Tickets 

Tickets are quite simply an afterthought for most people. 

Yet, your tickets play a huge part in the operation of 

your car park solution and should not be overlooked. The 

performance of your ticket can make all the difference. 

Quality is therefore paramount to ensuring that your 

equipment is reliable and functioning efficiently. 

Zeag has worked tirelessly with its specialist manufacturers 

and Technical engineers to ensure that the Orion ticket 

is produced using the highest quality materials. Zeag’s 

ongoing review and improvement policy means that 

our tickets are consistently being reviewed, tested and 

improved to ensure that the performance of the Orion and 

OrionXR equipment is maintained at all times.

We all know that price plays a major part in purchasing 

decisions, and it is with this in mind that Zeag has 

developed a very competitive pricing and production 

structure, whilst ensuring that the quality of our ticket is in 

no way compromised.

Supply

Running out of tickets can be a nightmare. For this reason, 

Zeag has adopted a pro active approach to monitoring all 

of our customer’s ticket usage in order to make forecasting 

your ticket requirements a stress free job. Let us do the 

hard work for you: our systems are designed to map your 

peak periods of usage, and therefore alter your purchasing 

quantities accordingly. 

We provide the facility to call off stocks of tickets as and 

when they are required. We also hold extensive stocks of the 

Zeag Orion ticket which can be sent on a same day delivery 

service if required.

Customised Tickets

Custom branded tickets can help build relationships with 

your customers. Why not use the ticket as a way to build 

brand awareness in your market? 

Consumable Items

Thermal Receipt Rolls – Zeag can supply thermal receipt 

rolls along with your tickets if required. Again, the quality 

of materials used to manufacture the receipt rolls is very 

important and can play huge role in the overall customer 

experience when using the Zeag Orion equipment. 

UCD Cleaning Kits – the UCD is one of the most important 

components of the Zeag Orion equipment and it is therefore 

essential that we educate our customers to look after and 

maintain it. The easiest and most cost effective way to 

maintain the UCD is by adopting a regular cleaning regime. 

The UCD cleaning kit provides you with all the essentials 

to carry out a sufficient clean of the unit and prevent the 

equipment from breaking down. The cleaning kit consists 

of the following items:

f	 2 pairs of LATEX GLOVES

f	 X1 Microfiber cloth & 50ml Isopropanol cleaning fluid

f	� X1 can of air duster,  X5 cleaning cards, X4 stick cards, 

X2 T cards

f	 Cleaning guide and Health & Safety awareness guide

Ease Of Purchase

Zeag offers the opportunity for you to buy all of the essential 

items required to successfully manage your car parking 

equipment so why not take advantage of this? Our team 

is here help and offer advise on your specific requirements. 

We are happy to work with you in order to achieve a mutual 

agreement on the supply of your tickets and consumables.
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f Main Benefits

The main benefits for our distributors and 

customers include:

f �Price – Zeag have long established 
relationships and pricing structures in 
place with its suppliers and our customers 
are now able to take great advantage 
of Zeag’s purchasing powers rather than 
trying to source small quantities of tickets 
at uncompetitive rates.

f �Quality – Consistent quality is guaranteed. 
Zeag (UK) Ltd is ISO 9001 certificated and 
quality is therefore paramount.

f �Equipment Reliability – With good 
quality tickets comes reliable equipment. 
Reliable equipment means little or no 
‘down time’ and therefore break fix 
labour costs are kept to a minimum.

f �Customisation – Our dedicated design 
team will work with our customers to 
customise tickets including logos, colour 
schemes and advertising.

f �Ease of Purchase – Our online web portal 
enables our customers to purchase 
tickets at the touch of button from 
anywhere in the world at any time. 


